Website Terms &
Conditions
If you continue to browse and use this website, you are agreeing to comply with and
be bound by the following terms and conditions of use, which together with our
privacy policy govern OXFOX’s relationship with you in relation to this website. If you
disagree with any part of these terms and conditions, please do not use our website.
The term ‘OXFOX” or ‘us’ or ‘we’ refers to the owner of the website whose office is
OXFOX Ltd (Europe)
Het Carré 29
6718 DH Ede
The Netherlands
Website: www.oxfoxuk.com
Chamber of commerce number: 65493761
VAT identification number: NL 856134818B01
The term ‘you’ refers to the user or viewer of our website.
The use of this website is subject to the following terms of use:
1. The content of the pages of this website is for your general information and use
only. It is subject to change without notice.
2. This website uses cookies to monitor browsing preferences. If you do allow
cookies to be used, the following personal information may be stored by us for use by
third parties: name, contact information including email address, demographic
information such as postcode, preferences and interests, other information relevant
to customer surveys and/or offers
3. Neither we nor any third parties provide any warranty or guarantee as to the
accuracy, timeliness, performance, completeness or suitability of the information and
materials found or offered on this website for any particular purpose. You
acknowledge that such information and materials may contain inaccuracies or errors
and we expressly exclude liability for any such inaccuracies or errors to the fullest
extent permitted by law.
4. Your use of any information or materials on this website is entirely at your own
risk, for which we shall not be liable. It shall be your own responsibility to ensure that
any products, services or information available through this website meet your
specific requirements.
5. This website contains material which is owned by or licensed to us. This material
includes, but is not limited to, the design, layout, look, appearance and graphics.
Reproduction is prohibited other than in accordance with the copyright notice, which
forms part of these terms and conditions.

6. All trademarks reproduced in this website, which are not the property of, or
licensed to the operator, are acknowledged on the website.
7. Unauthorised use of this website may give rise to a claim for damages and/or be a
criminal offence.
8. From time to time, this website may also include links to other websites. These
links are provided for your convenience to provide further information. They do not
signify that we endorse the website(s). We have no responsibility for the content of
the linked website(s).
9. Your use of this website and any dispute arising out of such use of the website is
subject to the laws of The Netherlands.
RETURN POLICY

Right of Withdrawal
Deliverance of products:
After purchasing products you have the possibility to disband the purchase without
giving reasons during 14 days. The cooling off period starts on the day after you receive
the product or a pre-designated representative by you made known to the
entrepreneur.
During the cooling off period you shall treat the product and the package carefully. You
shall unpack or use the product only to that extent to as far as it is necessary to judge
if you wishes to keep the product. If you do want to execute the right of withdrawal, you
shall return the product with all accessories and -if reasonably possible- in the original
conditioning and packaging to us, in accordance with the provided reasonable and
clear instructions of us.

Withdrawal Costs
If you execute the right of withdrawal, you will have to pay no more than the costs of
returning the product.
If you have made a payment, we shall pay back this amount as soon as possible but
no later than within 14 days after the repeal or after the return shipment.

Exclusion Right of Withdrawal
We can exclude the right of withdrawal of you. The exclusion of the right of withdrawal
applies only if we have clearly mentioned this at least in time before the purchase.
Exclusion of the right of withdrawal is only possible for the following products:
a.
Which are established by the entrepreneur according to specifications of
the consumer
b.
That they are clearly personal in nature
c.
Which cannot be returned because of their nature
d.
That can spoil or age quickly
e.
Whose price is bound to fluctuation on the financial market which the
entrepreneur has no influence
f.
For all products for which cannot be established that it concerns the
original product that was delivered by www.oxfoxuk.com

If you would like to withdraw from the purchase, please fill out the Cancellation Form
and send it to us by mail or email.

